
Instructions for Using Talkspace 

 

• Visit https://www.talkspace.com/EAPCigna and call Cigna at 877 622 4327 to get your 

EAP code.  

 

 

• Once you’ve called Cigna and received your EAP code, click “Get Started.”  

 

• Fill out your information correctly, including “BAE Systems” as your Organization name.  

 

• Click “Next” once you’ve finished. 

 

https://www.talkspace.com/EAPCigna


 

 

 

 



• Click “Let’s Start” to get matched with a provider.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Select one or several issues from the drop-down menu that are prompting you to get 

help from a therapist. Once you’ve finished selecting your issues, click “Submit.” 

 



• Review how Talkspace works and click “Got It” 

 
• Answer the questions below to the best of your ability.  

 



 

 

 



 

 

 

 

 

 

 



• Once you’ve finished entering the information above, Talkspace will find the best 

matched providers for you.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



• Review your matches in the provider list and select the one who best meets your needs.  

 

• If you don’t see a therapist you would like to work with, you can try matching again by 

clicking the green tex tat the bottom of the page.   

 



 

• Once you’ve chosen your provider, you can click “Continue” to schedule your ten minute 

introductory call.   

 

 

 

• Select the date and time that works best for you from the options below. Then, confirm 

your appointment.  

 

• If your issue can’t wait for your therapist’s introductory call, you can call Cigna at 800 

591 4339 to connect with a clinician for a free 20-30 minute session. 



  

  

 



• Review how Talkspace works and fill in the circles to signify your commitment to the 

program. Then, click “I’m ready.” 

 

 

 

 
 

 

 



• Enter your email, create a password, and select a nickname to use for your sessions (it 

can be your real name, don’t worry).  

 

• Click “Start Therapy.” 

 

 

 

 



• Once you’ve registered for Talkspace, you’ll receive an email confirming your 

subscription.   

 

• When you’re ready, you can click “Go to your Talkspace Room” to get started. 

 

 

 

 

 

If you have questions or encounter any issues, email Cigna-Support@talkspace.com or visit 

https://help.talkspace.com/.  
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