
1. W ?ecnarusni yrujnI latnediccA si tah
C ruoy dna uoy noitcetorp laicnanfi lanoitidda dna egarevoc eht edivorp nac ecnarusni yrujnI latnediccA erachtlaeH angi
f yrujnI latnediccA erachtlaeH angiC htiW .tnedicca derevoc detcepxenu na htiw detaicossa sesnepxe rof deen yam ylima
i desu eb nac yenom eht dna )etangised uoy reveohw ro( uoy ot yltcerid edam si tnemyap tfieneb hsac dexfi a ,ecnarusn
h eht retfa seunitnoc egarevoC .stnemeriuqer krowten ro ecnarusnioc ,selbitcuded ,syapoc on era erehT .tnaw uoy revewo
fi .stnedicca derevoc erutuf rof noitcetorp laicnanfi lanoitidda edivorp spleh dna tnedicca derevoc tsr

2. W ?tnediccA ”derevoc“ a deredisnoc si tah
A ro yrujnI derevoC a ni ,sesuac rehto lla fo yltnednepedni dna yltcerid ,stluser taht tneve lanretxe ,elbaeeserofnu ,neddus 
C :snoitidnoc gniwollof eht fo lla steem dna ssoL derevo

• O ;yciloP siht rednu derusni si nosreP derevoC eht elihw srucc
• I ;ytimrfini ylidob ro latnem ,ssenkcis ,esaesid yb ot detubirtnoc ton s
• .yciloP eht fo smret eht rednu dedulcxe esiwrehto ton sI

3. C esuops ym revoc I na ,  ,rentrap citsemod o ?stnedneped r
Y  esuops ruoy rof egarevoc yub osla nac uoy ,egarevoc esahcrup uoy fI .se ( )rentrap noinu livic/rentrap citsemod  ro/dna
y .62 ega ot pu ,nerdlihc tnedneped elbigile ruo

4. W ?krow ta derujni m’I fi derevoc eb I lli
Y .elbayap eb thgim krow ta ecalp ekat taht seirujni derevoc os ,egarevoc ruoh 42 evah nalp siht rednu stfieneB .se

5. I ?rebmem ylimaf rep ro raey rep stnedicca fo rebmun eht no timil a ereht s
N ro snoitatimil tfieneb eb yam ereht tub ,rebmem ylimaf rep ro raey rep stnedicca fo rebmun eht ot timil on si erehT .o
m  fo mumixam a si ereht ,elpmaxe roF .stfieneb niatrec no smumixa 10 fo tsil a roF .tnediccA rep stnemtaert yparehT lacisyhP
a .ycilop ro yrammus tfieneb etelpmoc ruoy ees esaelp ,snoaitatimil tfieneb ro noitidnoc tfieneb yn

6. A ?deviecer yenom eht esu ot woh no snoitatimil ereht er
N desu eb nac dna uoy ot yltcerid diap era stfieneB .eviecer uoy yenom htiw od uoy tahw no snoitcirtser on era erehT .o
h ro tner ,eracdlihc ,noitatropsnart ,noitatilibaher sa hcus sesnepxe rof yap uoy pleh nac ti ,elpmaxe roF .tfi ees uoy revewo
g .uoy ot pu si yenom eht htiw od uoy tahW .seirecor

7. I ?)ASH( tnuoccA sgnivaS htlaeH a htiw elbitapmoc ycilop yrujnI latnediccA ym s
Y ehT .)ASH( tnuoccA sgnivaS htlaeH ro )ASF( nalP gnidnepS elbixelF yna htiw elbitapmoc era seicilop yrujnI latnediccA .se
m latnediccA eht morf eviecer uoy stfieneb ynA .sesnepxe lacidem tekcop-fo-tuo no tneps eb ylno nac ASH ro ASF a ni yeno
i esu nac uoy dna stfieneb ecnarusni htlaeh ro yenom ASH ruoy yb decuder ton era dna htiw etanidrooc ton od nalP yrujn
y .deen ro tnaw uoy yaw yna ni stfieneb nalP yrujnI latnediccA ruo

8. D ?nalp siht esahcrup ot redro ni ecnarusni lacidem evah ot deen I o
N .nalp siht esahcrup ot ecnarusni lacidem rojam ni dellorne eb ot deen ton od uoY .o

9. C ?dedne sah doirep tnemllorne eht retfa nalp siht ni llorne I na
N erih wen a era ro tneve efil gniyfilauq a evah uoy sselnu doirep tnemllorne nepo launna ruoy gnirud llorne ylno nac uoY .o
w .doirep ytilibigile ruoy nihti

10. W ?derujni m’I nehw setatS detinU eht fo edistuo m’I fi derevoc eb I lli
Y dradnats dna ytilibigilE .setatS detinU eht nihtiw stnedicca derevoc ot detimil ton era nalp siht rednu stfieneB .se
e eht taht eriuqer od ew ,mialc a gnittimbus nehW .ycilop ro yrammus tfieneb ruoy ni tuo detsil era dna ylppa llits snoisulcx
m .hsilgnE ni tnes eb dna tnamialc eht yb dedivorp eb sdrocer lacide

1 .1 W  evael I fi egarevoc ym ot sneppah tah B .cnI smetsyS EA ?
Y  evael uoy fI .elbatrop si nalp ruo B .cnI smetsyS EA , angiC ecnO .nwo ruoy no egarevoc ruoy eunitnoc ot elba eb lliw uoy 
H gniunitnoc fo noitpo eht htiw emoh ruoy ot rettel a dnes lliw erachtlaeH angiC ,rotacidni noitanimret a seviecer erachtlae
c .ycilop retsam ecrofni eht sa emas eht niamer lliw setar dna stfieneB .sisab llib tcerid a no egarevo

D  efiL dna htlaeH angiC yb nettirwrednu era stifeneb ecnarusnI .noitaroproC angiC fo seiraidisbus gnitarepO :yb detubirtsi
I  ylremrof YN fo ynapmoC ecnarusnI puorG efiL kroY weN ro aciremA htroN fo ynapmoC ecnarusnI efiL ,ynapmoC ecnarusn

k .kroY weN fo ynapmoC ecnarusnI efiL angiC sa nwon
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12. H ?mialc a elif I od wo
C .sdohtem gniwollof eht fo eno yb detroper eb nac smialC .elbissop sa noos sa detroper eb dluohs smial
• O  tisiV :eniln SuppHealthClaims.com
• P  llaC :enoh 800.754.3207 sevitatneserper ecivres remotsuc detacided ruo fo eno ot kaeps ot
• D  morf mrof mialc a daolnwo SuppHealthClaims.com :aiv timbus dna

• F  ot stnemucod detelpmoc dneS :xa 866.304.3001
• E  ot stnemucod detelpmoc ,dennacs dneS :liam SuppHealthClaims@Cigna.com
• M :ot stnemucod detelpmoc dneS :lia

Supplemental Health Solutions
P.O. Box 188028
Chattanooga, TN 37422

13. W ?mialc a elif I dluohs neh
Y  nihtiw detroper eb dluohs smialc ,yllacipyT .elbissop sa noos sa erachtlaeH angiC ot mialc a troper dluohs uo 3 syad 1 ,
h  naht retal on detroper eb tsum smialc ,revewo 1 shtnom 5  .tneve derevoc fo etad eht morf

14. W ?mialc ym elif ot deen I lliw noitamrofni tah
P :ydnah noitamrofni gniwollof eht evah esael

• P sserdda liame dna rebmun ytiruces laicos ,htrib fo etad ,eman :noitamrofni lanosre
• A fo rebmun enohp dna sserdda ,eman( noitamrofni latipsoh dna seman s’rotcoD ,tnedicca fo etad :noitamrofni tnedicc

e )tnedicca siht rof gnisu er'uoy latipsoh ro rotcod hca

15. W ?mialc ym elif I retfa sneppah tah
W noitamrofni eht weiver lliw etacovda mialc detangised a ,noissimbus mialc ruoy gniviecer fo syad ssenisub 01 nihti
r tcatnoc lliw ehs/eh ,dedeen si noitamrofni lanoitidda fi ro snoitseuq yna sah ehs/eh fI .ytilibigile sti enimreted ot deviece
t :etoN .deriuqer noitamrofni lanoitidda eht niatbo ot redivorp eht ro yraicfieneb eht ,mialc eht dettimbus ohw nosrep eh
C driht eht yb deviecer ton si esnopser a fI .noitatnemucod lacidem niatbo ot stpmetta eerht ekam lliw erachtlaeH angi
a .etad erutuf a ta deviecer si noitamrofni fi denepoer dna desolc eb lliw mialc eht ,tpmett

16. H ?diap ro/dna noisiced eht fo deifiton I ma wo
I rettel lavorppa na ro )BOE( stfieneb fo noitanalpxe na htiw gnola ,kcehc ruoy eviecer lliw uoy ,devorppa si mialc eht f
a ,deined saw mialc eht yhw gninialpxe rettel a ro BOE na eviecer ll’uoy ,deined si mialc eht fI .noisiced eht fo uoy gnisivd
a ,ssenlli lacitirc derevoc a rof *uoy ot yltcerid diap era stfieneB .lained eht laeppa ot woh no snoitcurtsni htiw gnol
a **.noitazilatipsoh ro yrujni latnedicc

17. H ?snoitseuq lanoitidda yna evah I fi ecivreS remotsuC tcatnoc I od wo
F .)TSE( mp 00:8 ot ma 00:8 morf 7023.457.008 llac ,mialc ruoy fo sutats eht no kcehc ot ro ,snoitseuq ro

* Benefits may be paid directly to anyone the covered employee designates, such as a hospital, upon assignment. 
** The term Hospital does not include a clinic or facility for: (1) rehabilitation, convalescent, custodial, educational, hospice, or skilled nursing care; (2) the aged, drug or alcoholism; or (3) a facility

primarily or solely providing psychiatric services to mentally ill patients. The term Hospital also does not include a unit of a Hospital for rehabilitation, convalescent, custodial, educational, hospice, or 
skillned nursing care. Please refer to your plan documents as the actual definition of "Hospital" may very by policy. 

THESE POLICIES PAY LIMITED BENEFITS ONLY. THEY ARE NOT COMPREHENSIVE HEALTH INSURANCE COVERAGE AND DO NOT COVER ALL MEDICAL EXPENSES. THIS COVERAGE DOES NOT 
SATISFY THE “MINIMIUM ESSENTIAL COVERAGE” OR INDIVIDUAL MANDATE REQUIREMENTS OF THE AFFORDABLE CARE ACT (ACA). THIS COVERAGE IS NOT MEDICAID OR MEDICARE 
SUPPLEMENT INSURANCE. 
Product availability may vary by location and plan type and is subject to change. All group insurance policies may contain exclusions, limitations, reduction in benefits, and terms under which the policy 
may be continued in force or discontinued. For costs and details of coverage, contact your Cigna Healthcare representative. 
Accidental Injury, Critical Illness, and Hospital Care plans or insurance policies are distributed exclusively by or through operating subsidiaries of The Cigna Group, are administered by Cigna Health and 
Life Insurance Company, and are insured by either (i) Cigna Health and Life Insurance Company (Bloomfield, CT); (ii) Life Insurance Company of North America ("LINA") (Philadelphia, PA); or (iii) New 
York Life Group Insurance Company of NY ("NYLGICNY") (New York, NY), formerly known as Cigna Life Insurance Company of New York. The Cigna names, logos, and marks, including THE CIGNA GROUP 
and CIGNA HEALTHCARE are owned by Cigna Intellectual Property, Inc. LINA and NYLGICNY are not affiliates of The Cigna Group. 


